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*  Find out how to effectively conduct business and NEW TREN DS, TOOLS AND TIPS:

stay in touch with clients while you are on the run

Keeping Your Practice Current

*  ldentify and address risks associated with the need
to maintain client confidentiality in a wired world

*  Determine what you can start doing now to develop
technology resources, timely response to clients,
and your law firm structure to hold your own when
compared to the big firms

*  Gain critical marketing tips to apply during a
challenging economy

*  Review what cloud computing offers to the solo/
small firm practitioner

Gain a better understanding of new trends and tools

Explore critical ethical obligations and expectations

Approved for 6.5 CLE Credits for Washington Attorneys:
4.0 General Credits and 2.5 Ethics Credits

Thursday, March 24, 201 |

W Join us for this program at

W VL/{ WSBA-CLE Conference Center
at Century Square
1501 Fourth Avenue, Suite 308
Seattle,Washington 98101

WSBA-CLE TOOLS AND PRODUCTS

WSBA-CLE ONLINE Internet Audio Seminars

WSBA-CLE offers two options for digital media delivery of seminars for your
convenience: Choose from over 500 short WSBA-CLE course topics in over
20 practice areas, including ethics, via the Internet streamed to your computer
or via the Internet downloaded to your .mp3 player. Build your own custom
CLE seminar, good for A/V credits, at www.wsbacle.org/ondemand

Audio CD Seminar With Coursebook
Use the order form inside. Allow 8 weeks after seminar for delivery. A/V credits
pending, depending on length and quality of recorded content.

LAW PRACTICE MANAGEMENT | Beginning to Intermediate
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Approved for 6.5 CLE Credits for Washington Attorneys:
4.0 General Credits and 2.5 Ethics Credits

Register Online
www.wsbacle.org/seminars

Gain insight you need to help protect your clients’ interests.

Washington State Bar Association

1325 4th Avenue, Suite 600

Seattle, WA 98101-2539
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©201 | Washington State Bar Association

Order Products Online
www.wsbacle.org
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NEW TRENDS, TOOLS AND TIPS:
Keeping Your Practice Current

MORNING

7:30 a.m.
Check-in « Walk-in Registrations ¢ Distribution of Course
Materials ¢ Coffee and Pastry Service

8:25 a.m.

Welcome and Introductions by Program Co-Chairs
Ann Guinn — Solo and Small Firm Consultant, Kent
Jennifer Willner — Halvorson Saunders & Willner PLLC, Bellingham

8:30 a.m.
This Isn’t Your Father’s Law Firm: The New Face of an Old
Profession
 Systems and procedures to help you get more out of your day
* Billing without a clock
» Developing new services to meet changing client needs
Ann Guinn — Solo and Small Firm Consultant, Kent

9:15 a.m.
Conducting Business and Staying in Touch with Clients on the
Run: Mobile Computing and the Small Firm Attorneys
» Smartphones, internet fax
* VOIP, Skype, Magic Jack
* Social networks, blogs, listservs
D. Bruce Gardiner — The Gardiner Law Firm, Kirkland
Owen Yee — President, Underdog Consulting, Edmonds

10:15 a.m. Break

10:30 a.m.
Can you Keep a Secret? Maintaining Client Confidentiality in a
Wired (and Wireless) World
* Ethical duties and your technology habits
* The web, the cloud, and the metadata
* Litigation: e-discovery and privilege
John C. Olson — K&L Gates LLF, Seattle

11:15 a.m.
David vs. Goliath: How to Hold Your Own Against the Big Firms
* Firm structure
 Technology resources
* Responsiveness to clients
* Virtual employees
* Prevention of discovery abuses
Mark V. Jordan — Invicta Law Group PLLC, Seattle
Dirk A. Bartram — Henke Bartram PLLC, Seattle

12:00 Noon Lunch on Your Own

Mark your calendars now for the

6th ANNUAL SOLO AND SMALL FIRM
CONFERENCE

Ocean Shores, WA ¢ July 14-16, 201 1.

AFTERNOON

12:25 - 12:55 p.m.
Special Presentation: Critical Marketing Tips for Solo/Small
Firm Practitioners
(No CLE Credit Available, per APR 11)
Michelle Hayden Bomberger, |D, MBA — Managing Attorney Equinox Business Law
Group PLLC, Seattle

1:00 p.m.

“Lawyers in the Sky” with Computers: Cloud Computing and

the Small Firm

* Technology leverage for the small firm - big firms vs. small firms (matching
your firm’s lifestyle and administration with appropriate technology)

* Web-based productivity options - the good, the bad and the ugly

* BLOG:s, social networking, RSS feed readers and web-based clipping services
— new forms of legal / fact research (keeping abreast of an ever changing world)
Timothy B. McCormack — McCormack Intellectual Property PS, Seattle

1:45 p.m.
Malpractice Avoidance in the Age of Technology
* Social media pitfalls and risks
* The risks of outsourcing and using online tools
* Privacy and network security risks
Gawain Charlton-Perrin — Risk Control Director, CNA Insurance Companies, Chicago

2:45 p.m. Break

3:00 p.m.

45 Websites in 45 Minutes

* A freeway speed delivery of websites to help you in your practice today
* Law practice management, legal research and cloud computing websites

* Blawgs and social media websites to keep you up to date and connected
Jennifer Willner — Halvorson Saunders & Willner PLLC, Bellingham

3:45 p.m.
Cruisin’ for a Bruisin’: Ethical Limits for the Superhighway
* An illustration of hidden pitfalls in your use of a multitude of the web’s applications
* Active discussion of ethical traps related to use of these services under the RPCs
* Dialogue on whether the RPCs require amendment to reflect the current age
of technology
Marijean E. Moschetto — Moschetto & Koplin Inc. PS, Bellevue
Douglas S. Reiser — Reiser Legal LLC, Seattle
Seaton M. Daly Il — Law Office of Seaton M. Daly Il PLLC, Seattle

4:30 p.m. Complete Evaluation Forms and Adjourn

Can’t join us in Seattle for this program? You can still
attend - and get live CLE credit - via the simultaneous
webcast, broadcast LIVE over the Internet on Thursday, March 24,2011,
starting at 8:25 a.m. Pacific Standard Time. You may access this event from
anywhere with an established Internet connection.The webcast will include
video and audio of the speakers and seminar handout materials — all on
your computer! Select the “attend online” option (#11626VVEB) on the
registration panel of this brochure or go to www. wsbacle.org/seminars
and enter #| | 626WEB in the search box.You will receive a confirmation
with instructions for logging onto the webcast prior to March 24.

SEMINAR REGISTRATION

First Name M. Last Name

WSBA No. Firm / Company Name

Street Address City State Zip
C ) C )

Phone Fax E-mai

We encourage early registration. On-site registration is on a space-available basis. Coursebook included with
price of tuition. | wish to register for the following seminar:

New Trends, Tools and Tips: Keeping Your Practice Current
To register online, go to www.wsbacle.org/seminars and enter seminar # | 1626SEA or # | [626WEB

[J Attend in Seattle, #11626SEA, 3/24/11, Seattle « $225 Tuition
[0 Travel-Free CLE®: Attend online via webcast, #1 1626 WEB, 3/24/11 « $225 Tuition

Notice: Your registration is accepted with the understanding that admission to/attendance at this
WSBA-CLE program serves as your implied consent to having your likeness and/or voice recorded and/or
broadcast during the seminar event/in the classroom without compensation.

If special accommodations are needed, please contact Rex Notlte at 206-727-821 | or toll-free at [-800-945-WSBA, email: rexn@wsba.org

PRODUCT ORDER

| do not wish to register for the seminar, but please send me the following CLE product(s):

[0 SETI11626CD New Trends, Tools and Tips: Keeping Your Practice Current
seminar CD w/coursebook * $199 per set + $9 S&H = $208 subtotal + applicable sales tax* = $ Total

[J C€11626 New Trends, Tools and Tips: Keeping Your Practice Current
seminar coursebook only ¢ $70 per book + $9 S&H = $79 subtotal + applicable sales tax* = § Total

AV credits pending, depending on length and quality of recorded content.
Audio CDs available 8- 10 weeks after seminar. Books available 10 business days after seminar.

*Effective July |, 2008, sales tax for Washington residents is based on where the product is delivered.To calculate the correct sales tax
based on the location to which your order will be shipped, go to the Department of Revenue's website at http:/dorwa.gov and select

"I need to find a sales tax rate (GIS)" For example, the sales tax rate for products delivered within the City of Seattle is 9.5%. If you need
additional assistance in finding or calculating the applicable sales tax rate, contact the WSBA Service Center at 1-800-945-WSBA. Out-of-
state and federal government orders do not pay sales tax.

PAYMENT INFORMATION

[0 Check enclosed payable to WSBA
[] WSBA-CLE 201 | PowerPass (check below):

[] Bronze [ Silver [ Gold must use a separate form, however,

payment may be made with a single

PowerPass pin # D D D D D DDD D D check or credit card for multiple
parties.

[Jvisa [ MasterCard

Payment Policies
Payment - Individual registrants

Note - Please keep a copy of this
brochure for your records.

Refunds -« Registration fees may be
refunded, less $25 for handling, for
written cancellations postmarked,
emailed, or faxed by 5 p.m., up to 3
business days before the seminar. No
refunds after that date, but you will
receive the coursebook. Canceled
registrations may not be transferred

to other seminars.You may send a
Registrations received less than 48 hours before a seminar are not guaranteed a coursebook or substitute (e.g., someone from your

other presentation materials on site. At the conclusion of the seminar, materials will be mailed firm) in lieu of canceling.
on a priority basis to those registrants who did not receive them.

Card No. Exp. Date

Cardholder Name (print)

Authorized Signature

5 WAYS TO REGISTER FOR A WSBA-CLE SEMINAR OR TO PLACE A PRODUCT ORDER

INTERNET ¢ Register online at www.wsbacle.org/seminars ¢ Order products online at www.wsbacle.org

MAIL « WSBA, 1325 4th Avenue, Suite 600, Seattle, WA 98101-2539.

PHONE + 800-945-WSBA or 206-443-WSBA with credit card and Registration/Order Form in hand.

FAX * 206-727-8324 Include credit card information.

WALK-IN ¢ You may register for most WSBA-CLE seminars at the door. On-site registration is on a space-available basis.
QUESTIONS? « Call 800-945-WSBA or 206-443-WSBA. Questions regarding WSBA-CLE publications, call 206-733-5918.

office use only

Date Check # Total $




